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OCTOPOXXHO,
MOLUEHHMKM!

YUACTUNUCH CNYUAN MOWEHHWUECTBA
C BAHKOBCKMMU KAPTAMMU

HOHHTI/IG MOIIICHHNYCCTBA COI[ep)KI/ITCH B
cratbe 159 VYromoBHoro xkozgekca Poccuiickoi
deepaluy — 3TO XUILEHUE YY>KOT0 UMYIIECTBA WA
MPHOOpETEHNE MpaBa Ha UMYIIECTBO IMyTeM OOMaHa
WJIH 3JI0YIIOTPEOJICHHUS JOBEPUEM.

Cratbeit 159.3 YT05I0BHOTO KOJIeKca
Poccuiickoit denepanyu nperycMOTpeHa yrojaoBHas
OTBETCTBEHHOCTh 3a MOIIIEHHUYECTBO ©
HCITOJIb30BAaHUEM DJICKTPOHHBIX CPEACTB IUIATEXKA.

ONEeKTPOHHOE CPEeNCTBO IHIaTeka — 3TO
CPEICTBO  WJIM  BO3MOXKHOCTH  OCYIIECTBIISATH
Oc3HATMYHBIE JEHEKHBIC IEPEBOIBI C IPUMEHEHHEM
DJICKTPOHHBIX  HOCHUTENeH  WHGOpMAIUM  WIIH
HH()OPMAITHOHHBIX TEXHOJIOTHH. Hawnbomee
pacIpoCTpaHESHHOE IIEKTPOHHOE CPEICTBO IUIATeKa
— OaHKOBCKasl KapTa.

bankoBckas TuraTexxHas KapTa — IUIACTHKOBAs
KapTa, MPHUBS3aHHAS K OJHOMY WM HECKOIBKHM
pacdeTHpIM cueTaM B OaHKe, HCIIONB3YeTCsS s
OILTATHI TOBAPOB M YCIIYT, B TOM YHCJE Yepe3 CEeTh
WNHTepHer, a TakKe CHATHS HAJIUYHBIX. 3a CYET
MPOCTOTHI HMCIIOJI30BAaHUsI OAaHKOBCKUX KapT, y
MOIIIEHHUKOB BO3HHMKAE€T MHOXKECTBO CIIOCOOOB IS
oOMaHa.

MollIeHHUYECTBO C HCII0JIb30BaHUEM
0aHKOBCKHX KapT OTHOCHTCS K KATETOPHH TPYIHO
packpbiBaeMbix.  lloTepmeBmmMM  MOXET CTaTh
JII000M YeJIOBEK, MMEIONMKA OaHKOBCKHI CYET,

NPUBSA3aHHBI K OAHKOBCKOW KapTe M MOTEPSBIIMI
OIUTETBHOCT MIIM BHUMATEIBHOCTb.
JanHoe mpecTymjieHHe MOXET COBEPLIUTh
Tr000€ JINI0, UMEIoIIee HEO0OXOANMBIC HABBIKH.
MolieHHUKH ~ BTHUpAalOTCd B JIOBEpHE K

rpaxJiaHam, OpEACTaBIAKOTCA COTpYAHHUKaAMH
0aHKOB HMJIM  [PAaBOOXPAHUTENBHBIX  OPraHOB,
o0emaroT JETKYTO MPHUOBLIB, MOTY4aloT

HEoOXOJUMBbIE CBEJCHUS, IOCIE YEro COBEpINAIOT
XHUIIEHWE  JIEHeXHBIX  CPeACTB  CO  cyeTa
MIOTEPIEBIIETO.

3amuTHTHCH OT MNOJ00HOrO poaa o0MaHa
BO3MO:KHO, NPOSIBJISISA 0AMTENbHOCTL U
aJIeKBaTHO OLIEHUBAsI CUTYALHIO.

O0mMMH NPU3HAKAMHM, KOTOpPbIE TOJLUKHBI
HACTOPOKUTh W 00paTuTh Bame BHUMaHue B
X0/le TOCTYNMHBIIEr0 3BOHKA HJIM COOOIIEHUSI,
SABJIAIOTCSA:

- HE3HAKOMBIH HOMEP, C KOTOPOrO MPOUCKOIMT
3BOHOK MJIM IIOCTYITHJIO COOOIICHHUE;

- ocobas MaHepa OOIIEHHWS, a WMEHHO,
HarHeTaHre 0OCTaHOBKH, OOHMIIME B JIEKCHKOHE CJIOB
KCPOYHO», «OBICTPOY», «HEMEMIECHHO, «HYXHO KakK
MOXKHO CKopee». llempio  370yMBINIIEHHHKOB
SIBJISICTCST 3acTaTh Bac BpacIuioxX, HE JaTh BPEMEHH
Ha oOgymeiBanme. Bo Bpems TemedoHHOTO
pasroBopa MOIIEHHHK, BE/IET ce0s BCEraa yBEpEeHHO,
MOXXET TaBUTh, HACTAWBATh HIIH, HA00OPOT, JIFOOBIM
CITIOCOOOM TIBITATHCS PACIIONIOKHTH K ceOe aboHeHTa,
Y9TOOBI BRIMAHUTH HH(OPMAIIHIO;

- OTCYTICTBHE YETKMX, NPSIMBIX OTBETOB Ha
BaIlly BOIIPOCHI;

- TpeOOBaHUS  COOOIUTH  KaKy-ITHOO
CEeKPEeTHYI0 IMEPCOHANBHYI0 HH(OpManuoo  win
muaHble ganHble (Homep u [IMH-kox OaHKOBCKOM
KapThl, IIEPCOHATBHBIE CBEICHHUS, TAPOJIA HA CAUTE

mp.);

MOUWEHHMKAM Hy>KHbl Bal AaHHbIE:

Homep kaptbl

=1

CpOK AeiCTBIA KapTbl

Wmsa Bnagensua

HauGoJsiee pacnpocTpaHEHHBIMM  BHIAMH
MOIIEHHUY€CTB c 0aHKOBCKOI KapTo#
AIBJISIIOTCSH:

«O0bsiBIEHUS. . >

[Ipuobperast ToBapbl M YCIyTW Yepe3 CauThl
OecIIaTHBIX O0BSIBICHUH:

- HE BHOCHUTE MPEIOILIATHI 32 TOBAp;

- OILNIAYMBAWTE TOBAp IPH JIMYHOW BCTpEYE U
MOCJIE €r0 TIPOBEPKH;

- He cooOmanTe TepcoHaIbHBIC TaHHEIE
0aHKOBCKOM KapThI;

- TPOBEpsiTe TMONYyYEeHHYI0 WH(OopMaIunio
MOCPENCTBOM ce€TU VHTEpHET.

SABHBIMHU NPU3HAKAMH
SIBJISIIOTCSH

- IOTCHUMAJIBHBIA IIOKyNAaTeab 3BOHUT U3
JIPYroro peruoHa;

- YEJIOBEK COrJaulaercsi KyIOuTb TOBap HeE
TSI

- IOKyIaTelnb HE COIVIAIAETCsl Ha Jpyrue
(hOpMBI OIIIATHI, KPOME SJIEKTPOHHOT O TUIATEkKA;

- MOKyIaTellb He TOTOB BCTPEUAThCS JIMYHO, HE
TOBOPUT aApeC NOCTAaBKU TOBapa U MPOYHE JaHHEIE;

«Ilogo3puTebHbIE CMC...»

I[Ipy  nmodydyeHMHM  MOJO3PUTEIBHBIX  CMC-
COoOOIIeHNH, TakuX Kak: «Ha Baml cuer 3a4mciieHO
30 000 py6neii. C yBaxxeHueMm, Bam Oank», a depes
HECKOJIbKO MUHYT IEPE3BAHUBAIOT U TOBOPSAT, UTO
OIMOIUCH W CIYYaiiHO 3a4HCIVIIA HA Bally KapTy
JIEHBTH, TIPOCSAT BEPHYTHh HX O0PATHO.

Bamm peiicTBUSI: TPEITIOXKUTE 3BOHALIEMY,
00paTUTBCS B CBOH OaHK W PEIIMTH BOIPOC

MOIICHHHUKA



caMocToATeNbHO. He mepeBoauTe HUKOMY HUKaKHX
JICHEKHBIX CPEICTB.

Kpome »3TOro, cmc-cooOmeHust CIEayIOMmero
cogepkaHus: «Bama kaprta 3a0mokupoBaHa. Jlns
pa30IOKUPOBKM  HEOOXOOUMO  TO3BOHUTH IO
HOMEpY...».

Bamm nefictBusA: 00paTuThCAd B CBOH OaHK st
MPOBEPKM  TOCTYNMBIIEH  WHPOpManuu,  He
Mepe3BaHUBATh 10 YKa3aHHOMY B CMC-COOOIIECHHH
HOMEpY.
«3BOHOK M3 DaHKA...»
3H0yMBIIHIIeHHI/IKI/I 3BOHAT TpaxaaHam,
MMpEACTaBIAACE COTPYAHUKAMHA 6aHKOB, Ha3bIBass UX
10 MMCHHU, OTYCCTBY, IPOCAT COO6IIII/ITI) JaHHBIC
0ankoBckux Kapt (Homep, CVC(CVYV), PIN-koasr 1
T.I1.), YCTAaHOBUTH MPOTPAMMBI yJAJIEHHOTO JOCTYIIA,
MEPEBECTH JICHESKHBIC CPEJCTBA Ha «3AIMUIICHHBIH
cyer» JUISL MPEIOTBPALLECHUS SIKOOBI
HECAaHKIITMOHUPOBAHHOT' O CIIMCaHus JCHEXKHBIX
CpeICTB, JTU00 0OPMIIEHHUS KpeIuTa.

3anoMHuUTE: COTPYJAHUKH OaHKa HHUKOTJAa HE
CIIPAIIUBAIOT JIAHHBIC 0aHKOBCKHX KapT.
HeoOXoauMbIMH CBEIEHUSAMH COTPYAHHK OaHKa
pacmonaraer. B ciydae, ecnm ke Kakas-JIMOo
npobieMa JICHCTBUTENHHO BO3HUKHET, HACTOSIIAM
COTPYAHHKOM OaHKa BaM OyZer peKOMEHIOBaHO
00paTUTBCS B OJIMKAHMIIECE OTHEICHHWE JIMIHO, IS
pEIeHHUsT BCEX BOMPOCOB.

«ConuaabHble PA0OTHHKH ...»
31M0yMBINUTCHHAKH MPEICTABIISIOTCS
conpabOTHUKaMH W COOOMIAIOT O HaabaBKe K
MEHCUH, Tepepacyere  KBapTIUIAThL,  MPEMHH
BETEpaHaM, CPOYHOM OOMEHE JIeHET Ha AOMY, STKOOBI
«TOJIBKO JJISl IEHCHOHEPOBY.

He Beprte, 510 Momennuku! bes odpunmransaOoro
OOBSIBIICHUS HE MOXET MPOBOJUTHCA HUKAKOU
«CPOYHBI OOMEH JICHET».

«BKoHTaKTe» (B3JIOM CTPAHMII)

Co CTPAaHMILIBI Ipy3en, 3HAKOMBIX,
POJICTBEHHHUKOB ~ 3JIOYMBIIIICHHUKH  OTIPABISIOT
COOOMIeHnsI C TMPOChOOH ONOKHUTH JICHEr Ha
HEOTJIO’KHBIE HY>KAbI, COOOLIAIOT O II0Tepe OIM3KOro

POJICTBEHHHKA, JINOO O THKEIOW OOJIE3HU, KOTOPHIC
TpeOyIOT OONBIIUX (DMHAHCOBBIX 3aTPAT, B CBS3H C
YeM, TIPOCHT MEPEBECTU ACHEKHBIC CPEACTBA HA CUCT
0aHKOBCKOH KapThl.

Ilepen Tem kak HayaTh PACCHUIKY COOOIICHHUI,
MOIIICHHUKHN M3y4aloT HH()OPMAIIUIO, HMEIOITYIOCS
Ha B3JIOMAHHOM CTpPaHUIIE B COIIMAJILHOW CETH,
H3YYaoT Kpyr OOIIICHUSI. [Tonmy4eHHO#
uH(pOpMAIeli OHU TMOJB3YIOTCS IIPU PACCHUIKE
COOOIIeHHH, YTOOBI MX MPOChOa BBINNIANENA Ooree
yOeIUTEILHO U TPABIOIOI00HO.

Kak pearupoBaTh Ha MONMBITKH
MOIIEHHUYECTBA.

- MOJTy4Yasi TPEBOXKHBIC 3BOHKH MJIA COOOIICHUS,
[JIABHOE — IIOCTapaThCs YCIIOKOWUTHCS W  HE
NIPUHUMATE penteHns cpaszy. CKaKHTe 3BOHSAIIEMY,
yro BaM Heo0X0muMo BpeMmsi, 9TOOBI Bce 00yMaTh,
HE IIPUHUMANTE MOCIEIIHbBIX PELICHNN;

- HHKOTJa W HUKOMY HE COOONIaiTe CBOH
NEepCOHANLHBIC JAHHBIC I KOH(DHICHIUATBHYIO
UHpOpMaIo 0AaHKOBCKOW KapThl M CYETa, JIOTWH W
napoiib OT CTPaHWIl B COIMANBHBIX CETSIX, Ha
WHTEpPHET-CalTax;

- 3aJaBaliTe  BOIIPOCHI, Ha
3JI0YMBINUICHHUKH HE CMOT'YT OTBETUTH;

- MPEeXJIEe YeM PearupoBaTh Ha COOOIICHHS WA
3BOHKH OT «POJCTBEHHHKOBY», JHOO «IApy3en»,
JO3BOHHTECh YENIOBEKY, OT HWMEHH KOTOpPOro
MIPHUIIIIO COOOIIEHNE, MM KOMY-TO U3 €ro OJNIM3KHUX,
C KOTOpDHIMA OH B HACTOSIIEE BPEMS MOXET
HAXOJUTHCS;

- HE CIICIUTE MEePEBOUTh WM OTIABaTh JCHBIH
3II0YMBINUICHHUKAM.

KOTOpBIC

ITomHuTe, coxpaHsii OJUTEJBHOCTb, BbI
MoKeTe 00€30MacuTh ce0f M CBOMX OJU3KHX OT
NPOTUBONPABHBIX JeiicTBUi, Yy0epeub CBOHM
JeHbIH OT MPECTYMHBIX MOCATATEIbCTB.

IMonesuTech 3T0M MHpOPMaLUel cO CBOUMU
POACTBEHHMKAMM, IpedocTeperuTe HX, YTOObI
OHM He CTAJIU KePTBAMH MOLLIEHHHKOB.

[TIPOKYPATYPA BOJIOT'OJICKOI
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«He cmanb ofcepmeoﬁ MOUteHrHuvecmea ¢

OAHKOBCKOU KAPMOU»
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